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Excellent professional and personal references are available upon request. 

 

Personal Statement 
“I have over twenty years of demonstrated Information Technology experience, 
working as a software and web developer for a diverse group of clients and 
industries.” 

 

 
Essential Skills 
 
Web Development 

C# ASP PHP 
HTML5 JavaScript  JQuery 
AJAX JSON XML 
XSLT CSS3 Bootstrap 
API’s SQL DB’s CMS’s 

 
Experienced with… 

IIS and .NET MS Servers 

DB tools Active Directory  

LDAP Visual Studios 

Mobile 1st Responsive Design 

 
Major Competencies 
 Excellent Web, Graphic and UI 

Design Skills 

 Regularly work on multiple 

projects with varied importance’s 

 Experience with image processing 

 Comfortable doing repetitive 
tasks in an optimized manner 

 Extensive knowledge of Microsoft 
Software ( Office, VS, Servers) 

 Experienced IT Trainer 
 

Personal Skills 
 Excellent communicator 

 Able to solve difficult problems 

 Attention to detail and testing  

 Motivated team player 

 Very quick learner of advance 
technologies 

 

Contact Details 
33 Farrwood Drive 
Hooksett, NH 03106 
(603) 540-7563 
rick@medugno.net 
www.medugno.org 

Work Experience 
 

IT Contractor Web Developer 
Hooksett, NH June 2016-Present 

o Working as a web contractor while looking for full time employment. This includes ASP and 
PHP projects on Microsoft and Apache Servers using MS and MySQL databases. 

o Certified Web Developer for Upwork (oDesk, Elance), and Guru online freelance 
communities.  

Rivier University Web Developer 
Nashua, NH June 2013 - June 2016 

o Recreated the University’s public website from design to implementation. This included a 
new responsive design, DB conversion, upgrading and proper utilization of CMS controls 
and API’s. Improvement to university forms, portals, feeds, user permission and all other 
aspect for their website. Also worded on new wide screen mobile first website redesign.   

o Responsible for ongoing website projects, work requests, upgrades and improvements.      
o Support marketing with Google Analytics setup, reports, remarketing, and tracking as well 

as email, AdWords, Facebook and other ongoing marketing campaigns.  

Ektron, Incorporated Application Engineer 
Nashua, NH Nov 2006 - Jan 2013 

o Working as an Ektron Application Engineer I was part of teams which developed numerous 
corporate websites using the core technologies of the .NET framework. These sites used 
both my OOP skills, along with my Web based development skill set. This includes C#, VB, 
SQL, XML and HTML. 

o Excellent knowledge of the Ektron CMS product line using the majority of the features and 
functions within Ektron’s CMS400.  

o The ability to integrate my past project leadership and consulting skills in the research and 
discovery phases with potential customers, as well as defining business requirements and 
analysis for existing Ektron projects.       

Software Continuum, Incorporated Senior Consultant IBM  
Manchester, NH - San Diego, CA 1990 - 2006 

o Extensive experience as a Senior IBM Consultant in all facets of software design and 
development, encompassing skills and responsibilities for full SDLC, programming, 
configuration and troubleshooting, in addition to substantial involvement in team, project, 
and client support functions. 

o A diverse background with a wide range of software applications, packages, and tools. 
o All projects were performed using the IBM AS/400 and some form of RPG programming. 

Most projects require some level of design and project management.  

Academic Qualifications 
 
 

COLLEGE CONTINUING EDUCATION 

Coleman College  

San Diego, CA   
Computer Science Diploma 

 
Pierce College  

Los Angeles, CA 
Liberal Arts 

Ektron Certified Developer &  Administrator Ektron – 2007 
Enterprise Solution Developer – Clark Univ.– 2005, 2006 
Web Design Master -  Pioneer College - 2003 
Graphic Design Masters  -  Pioneer College - 2002 
Advanced Java I and II - Daniel Webster College – 1998 
IBM Seminars - 1990, 1993, 1994, 1995, 1997, 1998 
Interpersonal Skills - Dale Carnegie Training – 1990 
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